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                                                                                                                    December 14, 2004


Honorable Sherwood Boehlert


45 Church Street


Cortland, NY  13045


Facsimile:  607-758-9007





Dear Congressman Boehlert:


 


I am a member of the Public Employees Federation (PEF) and an employee of NYS Division of Disability Determination (DDD).  I am writing to you to request your assistance in securing funding to hire additional Disability Analysts for the DDD.  This agency will be severely understaffed in the coming year if preparations are not made in the very near future.  





As a direct result of the New York State and Federal hiring freeze, the NYS DDD Disability Analyst work force has substantially decreased and continues to decline due to attrition.  





Disability adjudication is a complex process which requires two years of experience and training before an analyst is capable of functioning independently.  This critical period affords the analyst the ability to produce a quality product and better serve the disabled.





Using Social Security (SSA) Commissioner Barnhart’s statistics; NYS DDD will meet SSA’s staffing for projected workload demands as of April 2005.  But, in December 2005, New York State DDD will not have sufficient staff required to adequately serve the disabled applicants in our communities.  This situation is further compounded with SSA’s paperless project (eDib) scheduled to roll out in New York State in early 2005 and the additional workload from New Jersey.  


 


One of our PEF representatives, Michael Saxby accompanied NYS DDD’s Director of Systems to view eDib operating in South Carolina.  Our PEF representative observed first hand the complexity of working within the paperless environment, and the initial decrease in productivity.  States implementing eDib have demonstrated a 25% decrease in overall production.  Even with the current paper process, significant hiring is needed to meet current workload demands.  The implementation of eDib requires additional staffing to offset the decline experienced with the new electronic system. 


 


As a PEF representative, I request your assistance in the hiring of Disability Analysts for NYS DDD.  Please send Commissioner Barnhart a letter requesting additional funding to avoid a potentially dire situation in NYS due to understaffing.  Our clients need and deserve to have determinations concerning their medical care made in an expedited manner.  





As a national leader in the SSA Disability Program, New York State must continue to deliver timely, quality service to New York State's most vulnerable citizens; as well as to the citizens of those states whose claims we are frequently called upon to process. Thank you for your attention to this matter and I look forward to hearing from your office on this issue.





Sincerely,














